
Scan to Pair

Scan

Skip to Sign In

Help

Scan the QR Code on your router’s 
display to automically pair this device
with the router.

Voice only customers
Follow instructions on the router display.

On box and in collateral print
App for Android & iOS

Supported
- smartphone
- tablet

User 
Launches 
App

Cling concept

If the users ‘skips’
do not prompt again.

Or the user completes
setup process

Welcome to 
4G LTE Internet & Home Phone 
with Home Controls

Welcome to 
4G LTE Internet & Home Phone 
with Home Controls

Sign In

Help

Create New Account

Enter User Name

Password

Next

First Name <TBD>

Last Name <TBD>

User Name

Mobile Number

Email

Password

Con�rm Password

n

Smart 
Home 
Controls

Activating device

Please wait...
n Data Voice

Menu

Verizon

Voice Service Activated
To make and receive calls,

simply plug in a phone to this
router’s backside phone jack.

Exit

Select Setup Method

Web Setup
iOS/Android  Setup

Without screen instruction on where and how to use
the QR code, Users that do not have the OOB collateral
will likely struggle and not understand how to complete
setup,. 

If sucessful scan, 
advance to setup options.Camera timeout / Unsuccesful QR scan

Users with tablets without internet connectivity
will not be able to get the app.

What are we passing in the Code?
SSID
Wi-Fi password

If the user creates a custom Wi-Fi Name
and Wi-Fi password, at what point does 
the router restart to apply the new credetials?
Will the app automatically reconnect with the
new credentials or will the user have to select
the Wi-Fi network and key in the PW?

Connect Computer to Wi-Fi
Wi-Fi Name: 
Verizon-BRVplus-xxxx
Wi-Fi PW: 8d4529tr

Next

Visit http://VerizonBRVplus
on the connected computer
to finish setup.

Exit

Scan Code 
to Connect

ExitBack

Back

Download the Verizon
Smart Home app to your 
iOS or Android device.

NextBack

Back

Data Voice

Menu

Verizon

Profile DB

Getting Started
Welcome to your new VoLTE Home Phone Plus. 

To get the most out of your router choose the option 
that’s right for you ....

I’d like to setup and personalize my router and 
Smart Home.  (Recommended)

Just take me to the internet. 
(This option maintains default router settings 
and passwords)

Restore from a system backup.

                    I accept the Terms & Conditions.

Next   >

View Terms & Conditions   >

Connect Devices & Gadgets
Let’s finish setting up your Smart Home by  
connecting any smart devices you have.

Account & Setup

Next   >Back   >

Great! In a few simple steps, you’ll be enjoying 
all the benefits of your Smart Home router.

Let’s first create a personalized account for 
managing your router and Smart Home.

First name 

Name <TBD>

         Show my Admin Password on my router’s display.

Tell me more about Admin settings >

Last name 

User Name

Mobile Number

Email <optional>

Admin Password

Con�rm admin password

Select a question

Admin Password Retrieval Security Challenge

Security Challenge Answer

Create Admin Account1

Next   >Back   >
Scan 

Skip

Help

No Device Found

The QR Code scanner could not
 locate any devices for pairing. Press 
Scan to try again. 

If problems continue use the Web 
setup option.

Scan to Pair
Scan the QR Code on your router’s 
display to automically pair this device
with the router.

Name your Wi-Fi network

Create a password to connect to your Wi-Fi network

I want to use the default Wi-Fi name and Password.

Show the Wi-Fi Password on my router’s display.

Automatically backup my router and Smart Home
settings in Verizon’s cloud.  (Recommended)

Tell me more about router settings >

Personalize Router Settings2

Add devices later   >

Scan for devices

Back   >

Generic Image

Place your smart devices in pairing/
discovery mode then Scan for devices.

Tell me more about connecting devices >

Tell me more about connecting devices >

Pairing mode for each smart device
may be unique. We recommend 
reviewing the smart device’s user 
guide before you begin.

Make Devices Discoverable3

Connect devices and finish   >

Scan again

Discovery Time Remaining

1 min 10 sec

Available Devices & Gadgets

Didn’t find all your devices? Verify they are in 
pairing mode and scan again.

Select All
Belkin WeMo Insight -adfm3232mf
Kwikset Kevo - 93n3d3dd3476rdnm
Nest Learn Therm - 2bd3xx3574ndies15

Welcome to 
4G LTE Internet & Home Phone 
with Home Controls

Help will inform the user how to acquire the 
Access Code

Logic is required to associate the new account 
with the primary account so an access code
can be deliverd. May need to tie a user account
to the Smart Home account via an MDN.

Error handling for non-Verizon MDN’s will need 
created. 

Submit

Enter code later

Help

Enter Access Code

Accept Terms & Conditions
 Terms & Conditions

Profile SMS

SMS / Email needs to 
clearly identify what 
device the access code 
is coming from.

Get the app
From your iOS or Android app store
download the Verizon Home Controls
app.

- or -

Connect your computer to the router’s
Wi-Fi network using the Wi-Fi name 
and password on the router’s display.

Power on router
Select setup method
on display. 

Launch the app 
Scan QR Code on display.

- or -

On your connected computer,
 open a browers and visit
http://VerizonBRVplus

Complete setup
Follow on-screen instructions
to setup your account and add
Smart Devices.

Get to
know yourDevice

Technicolor VoLTE Home Phone Plus: QR Code/App Onboarding Exploration v1.0   J.Riggin - Verizon Wireless

First Run Setup Landing page > http://VerizonBRVplus

 
n

Getting Started

Next   >

View Terms & Conditions   >

Welcome to your new VoLTE Home Phone Plus. 

To get the most out of your router choose the option that’s right for you ....

I’d like to setup and personalize my router and Smart Home. 
(Recommended)

Just take me to the internet. 
(This option maintains default router settings and passwords)

Restore from a system backup.

                    
                    I accept the Terms & Conditions.

Determine Provisioning

nWi-Fi LAN Battery

Status & Menu Display

To Get Started
1.   Power on the router.

2.  Select setup method.

3.  Follow on-screen 
       instructions.

       Smart Home app is 
       available for iOS &    
        Android only. Menu Access /

Selectable option
View data usage / 
Selectable option

Navigation 

SelectVerizon
Data Voice

To Get Started
1.   Power on the router.
2.  Select setup method.
3.  Follow on-screen 
       instructions.

       Smart Home app is 
       available for iOS &    
        Android only.

User 
Gets
App

QR code 
cannot excede 
~48-62 px vertical; 
assuming 1 px bu�er 
top and bottom of 
display on display
128x64 px 

QR code 
cannot excede 
~48-62 px vertical; 
assuming 1 px bu�er 
top and bottom of 
display on display
128x64 px 


